¢T0¢ OJau-

21qUINPILAdUI 8P OLBUSISa UN ua sobsaly

(Al) BURIOUS|RA pPEPIUNWOD B| Ud
uQloeWw.loju| B| ap pepaldns

OR10|eQ



Contenido

ol 2
S :
- ‘\\\\\\\\\ W /////é %

W
I

o

7
N 7z -
> 5 Z
—
S s

W
T
081

™

(S
//7///////!
2002

’ >
082 | 09¢_=

%,
7
0658

Deloitte y la Gestion de Riesgos Tecnoldgicos

Riesgos Tl en un escenario de incertidumbre



“T'S @n0_d ¢10¢ © I

osiwoidwod
A ezuelyuo)d .

sasred QpT 9p Sew ua
sajeuoisajoid 000°00T
ap Se\ :peplreqo|d

A epuauadxy .

sauoloel|de A sewsa)sis SOIDINIBS
SO| 9P OJUSIWIOOUOD) uolorwIojUl
el ap
UoloELLLIOMI =P sejbojouda]
SeWwalsIS U3 SOIDIAISS seu0IedI|dy
ap 019|dwoo obuey . mmEmHm_.m

[e110108S 0JUBIWID0U0D
A o100068u [e peplwixold e

pepaueuldiosipRiniA- .

éaniodQ onb Jod?

1 S2JUBI|D SauoIoezIuehlo Se| ap SapepISaIaU Se| OpurISPISUOD
uoIoRWIOoJUI B] 3p seifojouda) Se| ap Sapepisadau se| e [ego|b uglonjos eun 92a1jo aniojag

eibojoudsa| e| ayue anlojaQ



“T'S @no]_d ¢10C ©

‘pepLnbas
ap el Nsuod A sodibojouda) sobsal ap uonsab
US OJuUBIWERIOSaSk ap SOIJIAIBS ap ugloeisald e| ua

[eqo|b [9AIU B J3pI| OW02 uoIdisod NS ‘eANNI3SU0D
©epe9|o BIXasS Jod ‘0T0Z ua olpaal anlojad

's02160jouds) sobsau A peplinbas e| e sopemsa|euoisajold 00z uod euand eyeds3 ap odinbs |3

000°GS 000'vT 00.°2 00T‘C [elol
sepeuoioeal

00€‘eT 000'% 000°T 00€ 0IdIAISS 9p seau|

seno ap selsienadsy

Ge9 ‘ev 000°0T 00,9 008‘T [elol
0667 0ST'T 002'T 00€ uoder/ovdyv
GE9VT 000¢ 00S‘T 00S VEIE

000°€2 0S89 000 000‘T seduswy

Kiosinpy
® Bunnsuo)
-9PIM-PIIOAA

Bunnsuo)  wawabeuepy Aoenud

sy w1l Awnoas a100 uoibay

‘opunuw |9 opol Jod sopiedal “ealbojoudsl peplnbas

ua sopezifeloadsa ugloebnsaAul 8p SONUBI 82 UOD BlUBNI anlojaq
"SePId0U0Ial SBUOIJRIINIIBD

soedioulid se| us sepedlniad A sepewlo) aluawe)e ‘1| ap sobsall

ua sejsijeloadsa seuosiad 000'0T Seun ap odinba un uod vlUanI anlojleg

ey pireuy
. 9sJadxa [eaiuyoal deap pue snaoj
Jawolsna [eaeiuew Sl JO asnedaq xoed ay)
pa| aniojag eyl punoy} am ‘siapinoid adiAIas
Buninsuod ysu pue A111N23s uonew.ojul
JO UoleN|eAs elIa1II9-G/ S,191Sall04 U,

0T0Z €0 'sa21AI18S bBunnsuo) ysiy
% A1IN28S UORWIOJU| : y DAR AN 191S81I04

buons g [631eN§ ——————— e
Heam
(N TN
QIoh
-
asuasaid 1ayiep
Buuayo
SDIAIBS [BqO[9 19 Wwaun)
Y
Buong
siapea SIaWLI0)IAg SIpualuo)  siag
buong Aysiy

[reuoldeulalul obzelsapi

s021b60jouda| sobsaly ap uonsas e| A anlojaqg



“T'S @n0_d ¢10¢ © o

\NISSO
L10SINOLS  oapyow h\

ISNSES | SOHOS = 0

EISTDUNL DEPONDE S0 E09;  QIOTOLITY VO EMIE 0 %S IODOU] DR GOOEIERSG 90 FRy

YD 120 s cred

. .
W= W WESEE g .A_u_w.m___..w. \VAS3ll 1eodgonig —

s
o T e e
PO DY J PRiH9) 3UeILIR) SP SBUOIDRIIHIAD E) o > . e sﬂ.:ﬁwnﬂ!“
= m U _ (feuoissajoid 9|9£29)I7 9/eMYOS 8IN23S PaNIIB)) dISSD £ »
Em— (101U0D SWRISAS UOIRWLIOJU| PUB YSIY Ul PaILBD) DSIHD T »
(L1 @sudieIuz Jo SOURUIBAOD BUI Ul PAYILBD) LIFODD 8 » P
(19x19eH [€21U)T PALINSD) HID ¥ - " soriour

J3VOS! - NOIDVINHO4NI V11 30 OVOAINNO3S V1 30 NOILSTD 30 VIWILSIS

(Aresqry samonnsenu| L) 1ILI L2

b J%
A Nmﬁﬂ V [ ey @ | VIO :I0NpNY [BUIBIU| PAYIIAD G ﬂwmu_wwgww%

@ S e 6eescsa ot -
1002 /66,58 95

T dvsdeg - 'G002-T00LCOSI
Pl P ey sebeue|\ A1LUNOBS UOITRULIOJU| PRYIIBD ‘WSIO 9F ewiou e| upbas
 <SSI0 1101IpNY SWaISAS UoeWIOU| PalIIBD ‘'SYSID 28 SOPEILILT BUOISIIEY
g g wd1SSD w 'S[eUOISS9J0Id AIIND9S SWBISAS UOIRWIOM] PAJISD ‘dSSID 8T  » A pupe us sopeaign
% & ‘ - :ueoelsap anb se| anue 5 ugloeLIoju] ®| op
“revunor® ‘elIBTRW B| US SBUOIJRIIINED 00 8P Sew ejusnd aniojad ap odinba [3 PEPLINDSS 8p SOliojeloqe]

sop ap auodsip
‘S9OIAIBS YSIY aslidiau]

‘lelauab ua || ap sa|gesuodsal

A sewisis ap salolpne ‘pepunbas ap sajgqesuodsal ‘pal ap salopelsiuiwpe [ ——————
‘sojonpold ap selopeussIp So| ap pepunbas ap eloUSIdUOD k| Jeluswaloul <

ap ul e pepunbas ap eAnoadsiad eun apssp seibojouds) se| ap einyoalnbie

B| Jeipnisa sa anlojaq ap uoloebinsanul ap sodinba so| ap jediound ousodoud |3

"uoloRWIOlU| Bl Bp pepldealld A pepunbas e| ua sopezijedo) ‘eueds3 anlojaq
ua seisleroadss 00g op sew Jod opewuo) odnib |9 s8 ‘SadIAIBS YsiY asudiaiug

s oo s

s021060jouda| sobsaly ap uonsas e| A anlojaqg



“1'S 9noled ¢T0C ©

soyued apodog S,£ seuoloey UQIIRIIUBIOUOY) B (D0S) epeuonses S8U0I0N|0S seinbas
BuroinosinQ sejualwelsay pepunbeg A uoroeuno4 ud pepunbeg ugloenjeAl ‘sewyd ouesiq

pepunbas ap uojoelado

o). 3]

pepinuuod) (d10) uoIoN|os
sejusiweLay

ugloBULIOJU| Bp
€| 9p ugnsan ebn4 UQIoLANAIY ap uoioeibaju)

o190baN (19d / ado
p pepINuIu0) eAjeuLIOU wm.wmwc_‘_hm
ap saue|d ugloendepy =

Sepepijiqesauna
op uonse9

souenspn ap
Buyoid

Sdyd
ugizeWLIOU| ouasip A
ap enbaydsep
A ouasig uoIoeIISe|) uoI099}9S

sapepijiqeiauina
ap odnsoubeiq

pepunbag
ap euoypny

sapepijigesaujnA ugnRsan Sd¥y3 ua pepunbas opobaN ap pepinupuod s0j)eq ap uo1223)0.id S9pepRuap| ap uoRsaD

%%ﬂmﬂmmmw_ 1S9 %Nﬂ.__u_.__mww sobsary pepunbag pepunbag pepunBag ealjeziueblQ
ap oipeno uogIdeIyIuaYD ap wmamﬁ_w ap sisieuy 8p BIIUJY| BUIDLO Jojoaaiq ueld oaeuuoN odiend uoidiuyeq

pepioeAlld A pepunbas

'PEPISEALH
A uomlewlIoU] B| 8p pepunBag 8p BIIOYNSUOD .

'soulsiu| eloMpnyY A [oJjuo) .
'seale sepuelb sop us soolbojouds] sobsaly ap UoNsSan)

Bl UOD SOpeUOIOB[a) SOIDIAISBS SNS EeJnjoniise anloje( ouIaU| [ORUO)

SOIJIAISS 3p 0l1]0}J10d
so021b60jouda| sobsaly ap uonsas e| A anlojaqg



'S 8nlojled ¢10¢ ©
odnib

ZLOUDWID  emmeemaninsa eleoued

. VIDINWYTIYD .
1 F . NSVYEN
Wik3 e

ren Juﬂil VSO ¥
g 1> N 0)  sispooele V> Q.Jq.mUJ,..u
O1U3D0A c & @

% {
elJeAeN ap % o 2

=

A,

=]

VIONIIVA 3Ad OJNVY

A

-

FAN

ST B = dousu|,p uswepnedaq Ay
i ...., ouJalgqoyn %Muwwwhwﬁ C Sﬁa_ogw [r104 E.é:u_c ﬂ eAUN[ERIRD) OpP 1BlI[RJoUaL) @
‘ am pedriedin wpunpy niog oxeoyzndioy (N :
injes ap
BUB| B] 3P UQ|j3)SEY) 8P OjusiwEunAy “ouox3 ea.&%&& - D _\JQ I ﬁ@? ) @ac:_wmoc.oﬂwﬁuh_ﬂ%
@ ONY3I80D == i Eitat 4 wvo @ v
WAV

HOIRINZ m:..:.._c(_o_uwn:._mmo‘ S0INZOg

TvYnlnwW ./.—.-QA__ | %

O_\/_ @ € Dsisn =% se|sope .Mmﬁnwﬂ = Q,—.NQW— W:&&ﬂ:@
; ~ -

s &8 N 397 8

apele)

SHVITVE 30 VXIVD =, exede .W c J VI
XRIL VAUY BN
SON oueooznding €) ‘ _ 4
S'f

s021b60jouda| sobsaly ap uonsas e| A anlojaqg



2IqWINPII32Ul 3P O1IeUSISa UN ud || Sobsaly

so21b0jouda | sobsaly ap ugnsas e| A anlojag

opIuaU0)D



“T'S @n0_d ¢10¢ ©

(owsIAIORH) BIURPEPNID o
SOI0PO3A0Id
uQIdeWIOoJUI SOBNS
DlLealy e

leuosiad 01USIUOISAP OJUBWBIOU| o

S0sa204d ap eiolaw ap rvlualwelIay
owo9 DIl pepiunuodo-a1so) .

oulalu| e
SOI0POdA0Id
aAe|d [euosiad elouspuadag e
SBIoU3IIT A SOJUBIWIUBIURIN
sauoloriad ap pepinunuod .

sobsaly

2IWNPIIS2UI 3P OLIBUIIS3 UN U3 sobsaly



nslewyo | ayosno] aniojdg 'SOpeAISSa) SOYI8Iap SO| SOPO L 'S anlojled TT0Z © WbuAdod

10 JaqWIBN
‘ugioeolgnd
B1Sa Ua asopuese( anioe anb euosiad Jainbiens Jod sepuins sepiplad se| ap a|qesuodsal adey as aniojad pay e| ap pepnus eunbulN "opealiend feuoisajold J0Sase un uod Jeynsuod
agap ‘o1006au NS © 0 eIBIOURUL UOIDENNS NS B Jeldaje epand anb epipaw Jainbfend reidope 0 ugisidap Jainbjend Jewol ap S8y "019068uU NS B 0 BISIdURUY UQIDRNNS NS B Jedaje
uepand anb sepipaw reidope o sauoisioap Jewo) ered aseq OWOD ePeZIIN BISS IU ‘Safeuoisajold SOIDIAIBS 0 OJudIWelosase oydip e inmsns eipod ou ugioedlgnd eis3 ‘feuoisajoid
0JUBIWRIOSASE O 0IDIAIBS ap odn 0110 n [edsl ‘[eba| ‘sauoisianul ap ‘elaidueul} ‘soloofau ap ‘9|geluod eldTeWw Ud 01USIWERIOSaSE O SOIAIBS Jeisald ‘ugloedlgnd eisa ap olpaw
lod ‘uspusiaid ou ‘(211012 pay, e| ‘Sluswelun(uod) sepeuoIousW Sewll) Se| ap Sepeldose sesaldwa se| A oiquisiw Sewll} SNS oWod |Se ‘Nslewyo| ayono aniojed UISISA | ‘pajwi]
sBuIp|oH S821NIBS [eq0|9 9110 ‘PaNWIT SBJIAIBS [eqO[D aNIojed ‘PaNWIT NSIeWyo] aydno] aniofed A ‘|esausb Jsioesed ap UQIDBWIOUI SIUSWEAISN|IXS auanuod ugledlgnd elsg
"2IOUB[9IX3 3p Oj]apow
1as ap osiwoidwod |8 opiwnse uey anb sajeuoisajoid 000 0T Slusurepewixoide uod A sasjed OpT ap Sew Us sajuasaid olgquiaiw Ssewlly ap [eqolf pal eun ap oAode [@ U0 vIUSND
0||2 eled ‘opunw |ap Jebn| Jainbjend us sajelesaldwa SoARa[go SNS Jezuedfe e SalUald SNS e opuepnAe [euoisajold [SAIU O)fe A elousuadxa NS euode ewlly e "peplAnde ap Sa10109S
ap oJawnu opeAdld un ud uesado anb sapepnus e seAnelodiod SauolodesuRl] US 0IUSIWRIOSASE A BlI0)NSU0d ‘[efa] A [edsl ojusiwelosase ‘eliolpne ap SoliAIes eisald aniopg
‘oiquuBIW
sewuly snNs A panwi nsrewyo] ayano] anio@Q ap [eha] einloniisa e ap epe|eiap ugindudsap eun 32910 8S IN0Oe/WO0d daNI0ePp MMM U "alualpuadapul pepnus eun S8 sajend se| ap
BUN Bped ‘oiquUBiWw Sewlly ap pal ns e A (oplun oulay |9p uoide|siba] B] uod oplande ap ‘eauesenb Aq panwi Auedwod areaud) ‘paiwi] NSiEWYO] aydno| anlojgd e aialal s anlojpd
S9°91I0[9P MMM BUSIA ‘10AR) 10d ‘[eUOIdIpe UQIDBWIO)UI BaSAP IS

O 0% 08¢ €6 €+ :0UO|D L
so'anlojep@suoda] :jrew-3
01205
suod opueuiaH
08 TS ¥1G T6 vE+ Xed

09 60 LOE 96 vE+ :Xed 01 8¢ 08C €6 v+ X4 o oG TG T6 €+ :0U0IPIBL 00 60 LOE 96 VE+:0U04BIBL

00 60 LO€ 96 vE+ -0uUOi3Ie L 0¥ OF7 08¢ €6 7€+ -0UO}3I8 L 0282 S9'a)I0[ap@ plpRWP :[lew-J
1209¥ €080 t'osseald ziny ojqed ap eze|d SEIET)

0€ uobely Ay 59 [euobeiq ‘A 0SSeald ali0 | pupen [siueq

elOUS[RA euojadseg pLPeN 'S8 anlojaq ap

:onI0j9g ap seuldlo aued Jod 010 U092 ap euosiad e

9n0]eg




